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Pe3romMe ncciaexoBanus

OOmectBeHHbll  (poHn «['pakgaHckas MHULIMATHBA MHTEPHET IIOJMTUKM» COBMECTHO C
kommanueil «IIpomotank» ¢ 15 mexabps 2008 mo 1 mas 2009 roga mpoBOIMI UCCIEIOBaHHE
uHTepHeT cpelpl Kuipreiscrana. Llenpro JaHHOrO McCIeOBaHUS SBISUIOCh U3YUEHHE MHTEPHET
ayJUTOPUH, BBIABICHHE CYIIECTBYIOUIMX OOBEMOB M MOTEHIMANA pPbIHKA, NPEANOYTCHUN
II0JIb30BAaTENCH.

B ompoce mpunsuio yuactue 394 ¢usmueckux nuuna, 65 OpUIMYECKUX JIMI, 3 TpoBaiinepa
HNuTtepHeT, 2 coTOBBIX omeparopa, 18 agmuuuctparopoB MuHTepHer kade. CraTUCTHUECKas
HOTPEIIHOCTb BEIOOPKU COCTABIISIET MPUMEPHO 5%.

B pesynbTaTe onpoca npoaiigepoB NHtepHeTa Kbiprei3ctana BeIsiCHWIOCH, yTO B KP 1421 cait.

Konu4yectBo nonb3oBatenen MHTepHeTa no permoHam

m 19404, 4% W Buwikex
m 6035, 1% m »Kananabatckasa obnacTtb:

0,
m 49796, 11% 01053, 0%

0222, 0%
011810, é&

m 19446, 4% m Yyickasa obnacTb:

0 baTtkeHckas obnacTb:

0O HapbiHCckas obnacTs:
m Owckas obnactb:
o Tanacckas obnacTb:

O Uccbikkynbckas obnacts
@ 354182, 77%

77% mnonws3oBareneir HTepHeTa npoxkuBaroT B ropoae bumkek, 10% ayautopum MHTepHeTa
npuxoautcs Ha Omickyro o6nactb, mo 4% Ha XKananabanckyro u Uylickyto o6macTH.

CornmacHo pe3yJbTaTaM HCCIENOBaHUS (PU3NYECKUX, IOPUAWYECKUX JIUI, MpPOBaliepoB
WutepHera, obmee koanuecTBo nojib3oBareneil Marepuera B Koipreiscrane cocraBuio 760664
yenoBeka. M3 Hux 51% sBustorcs Beixonar B MHTepHET ¢ pabouero mecta, 21% ¢ momorisio
MOOMIIBHBIX cBsi3H, 20% - ¢ MHTepHeT kade, u 8% - u3 qoma.

KonunuyectBo nonb3oBatenen MHTepHeTa

152133, 20% 62780, 8% O ToNbKo AomMa
B TornbKo Ha paboTe

o [0 TONbKO MOOUIbHBIN
156000, 21% WHTEpHET

389751, 51%
O TONbKO MHTEPHET Kade
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KonuyecTtBOo aboHEeHTOB No Buaam ycnyr

19 @ Mo BbiaeneHHbIM KaHanam u
3% ° 4% no TexHonornam DSL

| Mo KOMMYTUpyEeMOMY KaHary;
4%“

48%

40% 0O Pa3meLl eHne BUpPTyanbHbIX
cepepoB (web-hosting);
0 CDMA uvHTepHeT

m BecnpoBogHoit gocTyn B
NHTEpPHET

@ nogaepxka DNS

48% mnonp3oBareneil MIHTepHeTa BIXOAAT BO BecemMupHyro ceTb M0 KOMMYTHPYEMOMY KaHaiy,
40% - mo BBIAENEHHBIM KaHalaM W 1o TexHosorusiM DSL. becnpoBomHbIM 10CTyIIOM B
HNurepuer noka nonb3yercs 1% WUuTepuer-ayautopun Kelpreizcrana.

Honun pbiHka UHTepHeT npoBangepoB

16%
1% o Tenekom
m A3nanHgo
15% O OnbkaTt

61% O Toten
7% m OcTanbHble npoBaaepsbl

HauOonee momynspHbIM MHTEpHET IMpoBaiifepoM sBisgercs: KbIprei3TenekoM, ubsi 10 phIHKA
cocraBiseT 61%. 15% prinka 3anumaet DabkaT. OctansHble npoBaiinepsl, Asuslugdo, Toren u
JpyTue npoBaiiepsl pa3nensoT 24% pbIHKa.




OO0mas cBogHAas TA0JIHIA JAaHHBIX

%

MmetoT gocTyn COBMELLEHNS Bcero
Bcero konuuecTso Ha ofuH OT kon-Ba BoieT obwero | - patener
nonb3oBarenewu Bcero aboHeHT B u3 u topug | Y1cna
MHTEpHEeTa aboHEeHToB cpegHeM Bcero nmy, nonb3oBaTenew MHTepHeTa
dusnyeckmne nuua 25112 2,5 62780 62780
KOpuamnyeckme nuua 14256 28 399168 15% -9417 389751
Mo6unbHbIn
MHTEpHET 223000 1 223000 30% -66900 156000
% nonb3oBaTenen
TONbKO MHET Kade
oT obLero yucna
nonb3oBarenemn 25% 152133
WUToro: 760664
KonuyectBo UHTepHeT caiToB 1421
KonuyecTtBO nonb3oBartenen mo6unbHoro UHTepHeT (coT 223000
oneparopbl)
du3znueckue Imuia
Konu4yecTtBO nonb3oBaTenen no permoHam
Buikek 19517
Xanana6atckas obnacrtb: 722
BaTtkeHckas obnactb: 370
HapblHckasa obnactb: 89
Ouickas obnacTb: 2393
Tanacckas o6nacrtb: 223
Yynckasa obnacTb: 1781
Vcebikkynbckasi obnactb 18
WToro: 25112
Konuuectso IP agpecos 10188
Konn4yecTtBO abOHEHTOB NoO BMAAM yCryr B T.
Buwkek
Mo BblgeneHHbIM kaHanam 1 no TexHonormm ADSL 8509
Mo koMMyTUpYyEeMOMyY KaHany; 15396
Pa3melleHne BupTyanbHbIx cepBepoB (web-hosting); 275
CDMA wnHTepHeT 662
BecnpoBoagHoOM AOCTYN B UHTEPHET 54
nogoepxka DNS 216
WToro: 25112
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KOpunnueckue nuia

[lo permoHam Bcero

BuLukek 10907
Xanana6arckas obnacTe: 630
BaTkeHckasi obnacTtb: 389
HapbiHckas obnacTb:

Ouuckas obnacrb: 1565
Tanacckas o6nacrb: 196
Yyickas obnacTb: 534
Ncebikkynbekas obnacts 36
UTtoro: 14256
Konuuectso IP agpecos 25007
Konuuectso aboHeHTOB IP TenedoHun 198
KonnyectBo aboHEHTOB Mo BuAam ycnyr lOp nuua
Mo BblaeneHHbIM KaHanam u no TexHonorn ADSL 7176
Mo KOMMYTMPYEeMOMY KaHarny; 4022
PasmelLeHne BUpTYyanbHbIx cepepoB (web-hosting); 1104
CDMA uHTepHeT 388
BecnpoBogHoI AOCTYN B UHTEPHET 162
nopaepxka DNS 1404
UToro: 14256




Pe3yabTarsl onpoca (pu3n4ecKux JIML

C uenblo BBISBICHUS ayAUTOPUM Iosib3oBaTeneil MHTepHETa M M3y4yeHMs] NPYTUX acleKTOB
UHTEPHET Cpelbl OBbLIO MPOBEAEHO MCCIENOBaHUE Cpeau (PU3MYECKUX JIMI, MPOXKUBAIOLIMX B
Keipreizcrane. B ompoce mnpunsnm  yuyactue 394 dyenoBeka. PecnoHneHTamu  ObUTH
IPEeICTaBUTENN PA3IMUHBIX TPy HACEICHHUS.

VYyacTHHKaM ornpoca ObIIO MPEI0KEHO OTBETUTh Ha PsAJ BOIIPOCOB KacCAIOIUXCs AeSTEIbHOCTH
PECIIOHACHTOB, UX XapakTepa MoJib30oBaHusA MHTepHETOM, npoBaiaepoB MHTepHETa, 4acTOTHI
10J1b30BaHusl IHTEpHETOM M JPyTMMHU MPWIATAOIIKAMH yCITyTaMu.

Aynutopus MHTepHEeTa mpeacTaBieHa MOIOAbIMU J0pMU B Bo3pacTe oT 10 o 20 et (40%) u
or 20 n030 ner (35%) W 3HauuTeNnbHYIO 4YacTh MoOJb30Barenied MHTepHETa COCTaBISIOT
nonp3oBatenu B Bozpacte oT 30 mo 40 net (16%).

BospacT pecnoHpeHTa
| 1%

0 1% -0 0%

o 0-10

m 10 - 20 net

O 20-30 net
m 40% O 30-40 net

| 40-50 net

@ 50-60 net

m 60-70 net
0 35% 0 70 v 6onee

W 6%
O 16%

WHTepHer yciayramMu B OCHOBHOM IIOJIB3YIOTCSI COTPYJHHKM 4YacTHbIX KommnaHuil (34%),
ctyneHTsl (25%) u mkonbHUKH (25%). 9% monb3oBareneit MHTepHETa COCTaBISIOT
TOCCITy>Kallue.

Pop peatenbHoCcTH pecnoHpaeHTa
@ 0% @ PebeHok JoLWKONbLHOro Bo3pacTa
| LLkonbHuk

0O CryneHT

034% 0 MeHcroHep

B Be3paboTHbIii
o4y

| MNoccnyxawmi

0O CoTpyAHWK YacTHOW KOMMNaHUu

m [pyroe

1%




Haubosee monyssipHeIM MECTOM IS BBIXOJ1a BO BceMUpHYIO ceTh 0Ka3ajaoch HHTEPHET-Kade
(41%), Ha BTOpOoM MecTe CTOUT JoM — 36%, 1 Ha TpeTbeM, pabouee Mecto (17%). B To ke Bpems
BBISIBJICHA TE€H/ICHIIHS, YTO MOJIb30BaTeN IHTEpHETOM, NMEIOIIHE JOCTYI K MHTEPHETY Ha
paboTe, B OCHOBHOM HE MCIOJIB3YIOT JoMaiHuii HTepHeT.

MecTto goctyna B UHTepHeT

36%
o doma

B Hapabote
O Ha yuebe
O UNHTepHeT-kade

6% 7%

[Tpu sTOM, 32% nonw3oBarenei npoBoaar B IHtepHere no 3-4 yaca B Henemto, 22% no 5-6
yacoB B Hezento. bonee 8% nonb3oBareneit npoBoasaT B UHTepHETE CBBIIIE 6 4aCOB B JIEHD.

CpefiHee KONU4YeCTBO 4acOB NoNb3oBaHUsA MHTepHeTOM

8% 12%
11% O Yac 1 meHee B Hefeno

| 2-3 Yyaca B Hegenwo
0O 5-6 yacoB B Hepgeno
15% 0 6-10 yacoB B Hegeno

B 3-4 yaca exxegHeBHO

O 6onee 5 4yacoB exegHeBHO

22%

Kak nokasan onpoc, HanboJee momyIsspHbIM HHTEPHET-TIPOBAAEpOM cpen (PU3NIeCcKuX
nu siBisercsa Meranaitd (43%), Ha BTopoM MecTe cTouT — Kbipreizrenkom (23%), TpeTse
MecTo 3aHUMaeT XoymiaH — 11%. Takxke cpenu npoBaiinepos MHTepHETa peCIOHEHTAMU
OBLTH TIEpEUHCIICHBI KOMIIaHUU U ToproBeie Mapku ®onekc, CanatkoM, Hekcu, dactrer,
Axner, Jlxet, Dnbkat u Azusuado.




MonynsapHOCTb MHTEPHET NpoBaaepoB

0 %

| 6%

u %
06%
W 6%

O doHekc

E Tenekom
0O CanaTtkom
O Hekcm

B MeranavH
o 1% @ XoymnanH
B dacTHeT
0O AkHeT

m [xet

W 43% E Onbkat

O A3nsnHdgo

Onpoc nokasai, 4To B OCHOBHOM yCJIyIraMH OJHOT'O MHTEPHET MpoBaiiiepa Noiab3yTCs B
TEUYEHUE J0 TPEX JIET, MOCIE YEr0 KOJIMYECTBO PECTIOHIEHTOB, MOJIb3YOIIUXCS YCIYyraMyd OJHOTO
MpOBaiiiepa, COKPALIAECTCS.

Anute NbHOCTL NONIL30BaHUA YCNyramm UHTe pHeT-

npoBangepa
8%
0% o 299 O Heckonbko mecsiLeB

@ OKOMo nosroga
0O okorlo roaa

25% 13% O 2-3 roga
B 3-4 roga

23% O G6onee 5 net

Ha BbIOOp MHTEpHET-TpOBaiiepa BIUSAET, B MEPBYIO OUEpelb, XOpoluas cKOpocTh VHTepHeTa
(32%), 3aTtem — 1ieHa mpenocTaBisgeMbIX yeayr (27%) u kadectBo obcimyskuBanus (25%). Takxke
MHTEPHET MpPOBaiiiepoB BHIOMPAIOT MO COBETY M PEKOMEHAALMSAM 3HAKOMBIX U JAPY3el, WIN 10
IIPUYUHE OTCYTCTBHS aJIbTCPHATUBBL.

OcHOBHbIe NPUYMHbI BbIOOpa NHTepHeT-NpoBanaepa

16%

32%
O Xopouas ckopocTb MHTepHeTa
B MNMpuemnemas ueHa
259% 0O Xopoluee obcnyxusaHne
O MpuB bIK

27%




Ormpoc mokaszaj, 4To nojiab3oBarenu VHTepHeTa B OCHOBHOM HE MEHSIOT INpoBaiaepoB. Tak, 3a
nocyenHue 2 roga Toiabko 21% mnonb3oBaTeneil MeHsUIM npoBaiiiepa oJiuH pa3 U 3% - HECKOJIBKO
pas, B TO BpeMsi Kak 76% He MEHSUIH IpoBaiiiepa BoooIe.

[IpuurHaMu cMeHBI poBaiiiepa B OCHOBHOM OBLITH TJI0Xasi CKOPOCTh, CMEHA MECTa JKUTEIbCTBA,
HerpuemseMas 1eHa U TUI0X0€ Ka4eCTBO OOCITYKUBAHMUS.

Bonpoc "MeHsanu nu Bbl npoBanagepa 3a nocnegHue asa
roga?"

3%
21%
@ [la, MeHsAN HecKornbKo pa3
W [la, MeHsAn oavH pa3

O HeT, He meHsn

76%

W3 ompoimeHHbIX pecrnoHAeHTOB (rmosb3oBareneii Wurtepnera) 37% Takke MOIB3YIOTCS
HNuTepHeToM mo MOOMIBHON cBsi3u. M3 HUX HauOombIlee MPEANOYTEHUE OTAACTCS ONepaTopy
cBsa3u — «Merakom» (65% pecrnoHIEHTOB), CIEAYIOLIUMH HUAYT TOProBble Mapku «DOHEKC»
(18%), «Mobm» (10%), «Nexi» (7%). Takue pe3ynbTaTbl MOTYT OOBACHATHCS TeM (PAKTOM, YTO
onepaTtop cBs3u «MerakoMm» Haubosiee MOMyJSIPeH CpPeAr MOJIOEKHU — OCHOBHOM KaTeropuu
nojb3oBarenel iHTepHeTa o MOOMIBHON CBSI3M.

Monb3yeTecb i NHTepHETOM MO MOBUIbHOM
cBA3n?

37%
o Oa

m Het

63%

OnepaTtop COTOBOW CBS3U, NPeaoCT aB NAoLWyii MOOUNIbHbIN
WHTepHeT

O7%
010%
O Merakom
doHeke
m 18% | borex
0O Mo6u
O 65% O Nexi




CaMbIM pacnpoCTpaHEHHBIM BHIOM TOIKITIOUEHHS Cpear (PU3MUYECKUX JIHIl — MOJb30BaTeleh
WnuTepHera gBnsieTcs MOAKIIOYEHHUE MO BBIACICHHBIM KaHaiaMm (62%), uto oObscHseTcsa Ooiee
BBICOKOW CKOpOCThIO VIHTEepHETa mNpW AaHHOM BUAE NoOAKIIOUeHUs. Cpenu OnpoIIeHHBIX
nons3oBarenei MHrepHera 16% pecnoHIeHTOB He BiaaeloT uHGopManued o BHIE
MOJIKJTFOUEHUS, T.K. TTONIb3YIoTCs IHTepHETOM Ha padoTe/yuede nnu MHaTEpHET Kade.

13% Qu3snueckux JMIl UCTIONIB3YIOT KOMMYTHPYEMbIN focTyn noxakiatodeHus (dial up), u menee
10% mnonb3oBateneit utepuera cpenu HaceneHnus: Kelpreizctana nosib3ytorcss MHTEepHETOM 1O
texHosorun ADSL.

Bua nogkntoyeHuns

16%

@ lNo BblAENEHHBLIM
KaHanam

@ Mo TexHonornm ADSL
13%

O KoMMyTupyembin

62% AocTyn

9% 0O He 3Hato

Kaptel mpenomnaTel HE MOJIB3YIOTCS LIMPOKUM CIpPOcoM cpeau HaceneHud. Menee 10%
PECIIOHJIEHTOB — IOJIb30BarTenell MIHTepHeTa OTBETHIIN, YTO MOJIB3YIOTCA KapTaMH IPENOIUIATHI,
Cpel KOTOpbIX KapThl mpenomiarel kommnanuih Meranaitn, KeipreizTenekom, Aszusludo,
CaiimaTenexoMm.

|_|OJ'Ib3yeTCb N Bbl KapTamMu I'Ipe,ElOI'IJ'IaTbI?

7%

o da
W Het

93%
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Bonwimas yacts monb3oBateneit utepuera (37%) pacxomyrot Ha UHTepHeT B nuamnaszone ot 101
10 500 com, Takxe 29% tpatar ot 501 go 1000 com. Beero 11 % tpatat ot 1001 no 3000 com,
a 2% mnomnp3oBareneir - Oomee 3000 com. Taxke 12% He Tpatsat Ha WHTepHeT, Tak Kak
MOJNIB3YIOTCA UM Ha pabore. Creqyer OTMETUTh, 9TOo 5,6 % PECHOHICHTOB CKaszaiu, YTO OHU
noJik3ytoTcss MIHTepHETOM Ha paboTte, a TakkKe B IPYTHX MECTax, MOITOMY OHM IUIATAT HE 3a
BECh UCMOJIB30BaHHBIN Tpaguk MHTepHeTa.

CKOnbKO AeHer norb3oBaTenmu TPaATAT Ha MHTepHeT?

12% 8%

Dot 140 100 com
m 101-500 com

0 501-1000 com
379 0 1001-2000 com
W 2001-3000 com
@ 3000-4000 com
B He tpauy

Pecnongentam Obul 3amaH BONPOC O TOM, JUIA Yero OHHU TONb3yloTcs HHTepHETOM W
IpEATI0KEHBl HECKOJIBKO BAPHAHTOB: Ul paOOTHI (B TOM YHMCIIE Je0Bas KOMMYHHKAIUS), IS
o0pa3oBaHMsl TOJYyYEHHUS HOBOCTEW,  JUIsl pa3BieyeHHs, oOImeHus u 3HaKoMcTB. 50%

[nsa yero Bbl Yalle Bcero ucnomnos3yete NHTepHeT? [nsa yero BbI Yalle Bcero ucnomns3yete NHTepHeT?
[Ons paboTbl (B TOM Yucne AeNoBasi KOMMYHUKaLMS) [ns o6pa3oBaHUsi 1 Nony4veHnst HOB OCT el

19%

29%

O Yawe Bcero O Yawe Bcero
509 m WHorpa 8% m WHorpa
0
0O Pexe Bcero O Pexe Bcero
0O Hukorga O Hukorga
10%
11% 40%

pECHoJIeHTOB He Toib3ytorcs HHTepHeroM st pabotel U 11% OdYeHb penKko BBIXOAST B
WnuTepuer st pabotel. Yarie BCero pecrnofeHThl Moib3yloTes MHTepHeToM 7Sl pa3BiedeHus,
oOmenust u 3HakoMcTB. Taxke 33% pecnonneroB yame Bcero u 40% uWHOrIA MOJIB3YIOTCA
WNuTepHeTOM 151 yaeObl U MOTyYeHUS HOBOCTEH.

&
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[ns 4ero Bbl YaLle Bcero nucnone3yete VHTepHeT?
[na pa3BneveHunsi, O6LLEHNSI U 3HAKOMCTB

22%

O Yawe Bcero

W VHoraa

9% 52% O Pexe Bcero

O Hukorga

Omnpoc mokazan, 4to HamOoJee TMOMyJSIPHOW AIIEKTPOHHOW MOYTOH sBiseTcs modra mail.ru
(68%). Ha BTopom mecte crout gmail.com(14%). [To 6% pecrnofgeHTOB MOIB3YIOTCS MMOYTAMU
yandex.ru u rambler.ru.

[Tonmp3oBatenu MHTepHETa MOCEIIAIOT pa3iUYHbie WH(OPMAIIMOHHBIC CAWThI B OCHOBHOM 3TO
MIOMCKOBBIE CalThl, Takue Kak google.com, mail.ru, yandex.ru. Takke pecHOHIACHTHI YacTO
MocemaT HOBOCTHbBIE cailThl (akipress.kg, 24.kg, worldnews.com).

Cpenu pa3BiieKaTeIbHBIX CAHTOB MOMYJSIPHBIME SBJISIFOTCS my.mail.ru, zaycev.net, masteroff.ru
games.com ,radar312.kg , kino.ru , torrentkg. OmHuM H3 caMbIX HOCEIIAEMbIX CaHTOB
couuanbHOro obmeHus spisiercs cat odnoklassniki.ru. Taxke pecrioHAEHTH OTMEUYAIN TaKHe
caiiTel kak motor.kg, facebook.com, hi5.com, vkontakte.ru.

Muorue mnons3oBarenu MHTepHeTa mocemarT caidt wilipedia.org, ans mowcka pedeporos
noyib3ytoTcst caitamu referat.ru, 5 ballov.ru. Takke HEKOTOpBIE MOJIB30BATENHM TOJB3YIOTCS
AIIEKTPOHHBIMU OUOIHOTEKAMHU.

Cremyer OTMETHUTh, YTO HEKOTOPBIC PECIIOHACHTHI 3aTPYIHSUIUCH OTBETUTh Ha ATOT BOIPOC:
"Kakue caiiTel Bbl yaimie Bcero rmnocemniaere?" W OTBEYalIM, 4YTO MO-pa3HOMY. BoJbIIMHCTBO
PECIIOH/ICHTOB UIsl TOTO, YTOOBI HAWTH 4YTO-HHOYIh B VHTEpHETE MOJB3YIOTCS TTOUCKOBBIMH
caiitamu, B ocoOeHHOCcTH google.ru, yandex,ru, mail.ru u T.1.
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OneKTpPOoHHada no4ta
,, @3%
m2% m1%

00%

0 6% @ mail.ru

m gmail.com
O yandex.ru

Orambler.ru
m 14% W hotmail.ru

O yahoo.com

W msn.com

O pochta.ru

m 68%

Monb3yeTtecb nn Bl IP-TenedoHmen? Kak yacto nonb3yetech IP TenedoHnen?

00% - m1%
02%

0,
B 1% @ 1 4yac 1 meHee B

Heaeno

® 2-3 yaca B Heaenwo
| 25%

00 5-6 yacoB B Hegernto

47% o /a

o H O 6-10 yacoB B Hegenwo
et

53%

B 3-4 yaca exxeHeBHO

0,
o 71% @ Gonee 5 yacos

eXeHEeBHO

HccnenoBanue nokasano, 4to uyyTh 6oibie 50% mnonb3oBareneit IHTepHETa Takke MOJIb3YIOTCS
u [P tenedonueir. Omnako monb3oBanue IP tenedonneii He siBisercss yacThiM. borbinas yacTp
71% nons3ytores [P Tenedonueit MmeHee yaca B Henento, U juiib no 1 % mone3yrores et 3-4
qaca u 6osiee 5% B HeJEIIO.

B cB3u ¢ OTKIIIOUEHHEM DIIEKTPUYECTBA y IOJOBHMHBI I0JIb30BATENIEH COKpPATHIAch YacToTa
10JIb30BaHUs VIHTEpHETOM, TO €CTh OTKJIIOUEHHS CBETA 3HAUUTEIBHO MOBIMSIIN Ha MOJIb30BAHNE
WuTtepuerom. B ocHoBHOM nocemenue MurepHeTa cokpatuiocs Ha 30-40%.

pnOx
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Pe3y.]'lI)TaTbI onpoca HpUANICCKHUX JTUII

Cpenu onpolIeHHBIX OpraHU3alMi, MOAKIIOYEHHBIX K VHTepHeTy, HauOosibliee KOJIMYECTBO
IpEJICTaBICHO dYacTHbIMM KommaHusmMu (57%). HIIO 3anumaror 21%, Oanxu 11%,
MEX/yHapOAHbIE OpPraHN3allui U TOCYJapCTBEHHbIe opranu3anuu Menee 10%.

Bup nogkntovenus

0 6%

O Mo BblAENeHHbIM
KaHanam

@ Mo TexHonornn
ADSL

0O KoMmmyTupyemsbliii
JocTyn

O He 3Hato

HaubGonee mnomynspubiM mnpoBaiinepom HWHTepHeTa cpeau IOpUAMYECKUX JIUIL  SBIISETCS
Keipreizrenekom (37%). @akTopaMu B MPEeANOYTEHUH AAHHOTO MpOBaiiiepa HaJ APYTUMH JUIS
OpraHM3aluil sBIsSETCS NpuemieMas LeHa U Oosbllias TEPPUTOPUS IPENOCTABICHUS YCIYT
(npyrue MHTEpHET npoBaiiiepbl He 00CITY>KUBAIOT B psijie 001acTeil CTpaHbl).

OpunakoBoil momyssgspHOcThIO (17%) mnonb3yrorcs MHTepHeT mpoBaiiaepsl «Oiapkat» U
«Carimarenekom». OCHOBHOUM mpuunHON BbIOOpa MHTEpHET MpoBaiiaepa «DJIbKaT» MOCTYKHIN
JOJTOCPOYHbIE OTHOLIEHMSI, T.K. OPraHMU3allMM IOJb3YIOTCS YCIyraMH JIaHHOTO IIpoBaijepa
JI0JITO€ BpEMS .

IIpu BeIOOpe MHTepHer mpoBaiiaepa «CaiimMaTrerekoM» IOPUAWYECKHE OpTaHU3aINH
PYKOBOJCTBOBAJINCH IPUHIIUIIAMU IPUEMJIEMON LIEHBI U XOpouIero kayectsa MHTepHera.
Ycnyramu komnanuii MeranaitH 1 AzusiuHgo noab3yroTes o 10% onpoIrieHHbIX OpraHu3aiui.
Menee 10% opranuzanuii nonb3yrorcs yciyramu nposaiizepoB Citynet u AKHET.

MpoBangep

O Onbkat

B A3nsanHdo
O MeranavH
O Canva

W CuTuHeT

O AkHeT

B Tenekom

OcHOBHBIMHU (paKTOpaMu MpH BbIOOpE MpoBaiiiepa A OpraHU3aLUu CIyXKaT IMpuemieMast 1eHa
(35% opranuzanmii), xopomast ckopocts MuaTeprera (31%) u goarocpounsie otHoueHus (21%).
£

] s
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BoNbIIMHCTBO OpraHM3anuii  TONB3YIOTCS YCIyraMd TOTO WJIM HMHOTO TpoBaifepa Ha
NpOTsKEHUHU 1-2 Jer.

68% opraHm3alyii He MEHSIM MpOoBaiiIepa 3a MOCIeIHUE JBa roja, U ocTaibHble (6onee 30%)
MEHSUTH TIPOBaiiiepa 1Mo MpUYMHE BHICOKOW LIEHBI WJIH mepee3ia oduca.

Haubosee monmynsipHBIMA BUJAMH TTOJKIIOYEHUH CpEM OpraHM3alUi SBISIOTCS TOJKITIOUYEHUE
no texHoiorusM XxDSL u mo BeimeneHHbIM KaHanmam. [lonoBHWHA OMPOILIEHHBIX OpraHU3alul
nosib3yetcst Mateprerom no texuonoruu ADSL u 39% 1o BeII€TIEHHBIM KaHaJIaM.

Poa nestenbHOCTM opraHu3auunm

7%

@ |YacTHas
KoMnaHusa

21%

m | baHk
O |MexayHapoaHasi

[ 579% |opraHnsauus

149
o O [HIMO

H11%

m |[ocypapcTtBeHHa
A opraHunsauua

Tpaduk, mnorpebisseMblii OpraHuzanusMH, Bapbupyercss oT 1 GB 10 HerorpaHHYe€HHOTO
noTpebIeHus], B 3aBUCUMOCTH OT BUJA JIE€ATEIbHOCTH OPraHU3allK, KOJIUYECTBA COTPYIHUKOB U
OCHOBHBIX HYXJ] KOMIIAaHUM M Tapu(HBIX IUIAaHOB. B cpenHem opraHuszamuu, i KOTOPBIX
HHTepHET He ABIsSETCS OCHOBOM BeeHHs Ou3Heca, moTpeositoT Tpadguk ot 2 10 10 GB.

W3 onpowenHslx mpexncraButened opraHumzauuii  80% pECNOHAEHTOB OTBETHIIH, 4YTO
CYLIECTBYIOIIEr0 Tpaduka IOCTaTOYHO Ui HyXJ KommnaHuu, U 20% xoresnn Obl yBEIWYUTH
CYLIECTBYIOIINH TpaduK B J1Ba paza.

Pacxoapr komnanuii Ha UaTepHeT yenyru Bapsupyrores ot 1 500 com 10 40 000 com.

EcTb nn cant y Baluen kKomnaHum? Ecnm pga, 1o Kakoe BpemMs pyHKLNOHMPYET
cant?

| 14%
@ 8%

m 20% O Heckonbko mecsiLes

@ /Ja W 8% m Monroga

| Het O04% 0O Oxorno roga

0O 1-2 roga
W 2-3 roga
020% |@3-4rona

m Gonee 5 net

020%
O 86%

B 20%
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Y OOJBIIMHCTBA OINMPONICHHBIX IOPUINYCCKUX JIUIl UMEETCs CBOM cOOCTBEHHBI web-caiir. Y
60% pecroHIeHTOB CaliThl CYIIECTBYIOT Oosiee ABYX JeT. Beero y 8 % cailTbl GyHKIMOHUPYIOT
HECKOJIBKO MecsIeB. TakuM 00pa3oM y OOJBIIMHCTBA IOPHINYECKUAX JIUI UMEIOTCSI COM CAMTHI,
KOTOpbIe (PYHKIIMOHUPYIOT JOCTaTOYHO OOINBIIONW mepuon BpeMeHu (Oomee aByx neT). B
OCHOBHOM CaWTBI IOPHIUYECKUX JIUI] UMEIOT TOMEH «Kg», a Takke «compy.

Kakon oomMeH y BaLlen KOMnaHum? 'Ae xocTuTCA Baw canT?

05%

m 28% O kg
W com @ B KbipreiactaHe
Ode = 3a pybexom

VY 78% onpoleHHbIX IOPUINYECKUX JUI callT xocTuTes B Kbiproizckoil Pecriy6unke u

B cpeanem mTaT 1opuaudecKux JUI cocTaBisieT 61 denoBek, U3 HUX 28 COTPYIHUKOB UMEIOT
noctyn k HMHreprery. Cpenu coTpyAHMKOB, MMerommux aoctyn kK MurtepHery, Bo3pact 53%
cocrasinsier 20-30 ner!] O



PesynbTaTsl onpoca agmuaucrpatopoB UHTepHer Kade ropoaa bumxkexk

Bcero 6bu10 onponreno 18 agmuancTpatopoB MaTepHET Kade B ropoae bumkek. MccnenoBanue
nokasaino, 4yTo B cpenHeMm MurepHer kade Qynkumonupytot 3,7 net. bonsmuHcTBo MHTEpHET
kKade B TOpojae MOJIB3YIOTCS YCIyraMu ciefykomux IHTepHer mnpoaiinepoB: Tenekow,
Meranaitn 1 Akzet. [Ipuuem 67% onpomenusix MHTepHeT kade noaxmoueHsl K Tenexomy,
17% x Meranaiiny u 11% k AkHeT.

K rakomy nposaiiaepy Bol noarinrouenb1?

H 5%

u]7%

B MeramaiiH
® TenekoMm
= AKHeT

= Merakom

B 7%

HccnenoBanme mokaszano, 4Tro, B OCHOBHOM, MHTepHeT kade YCTaHOBUIM OJITOCPOYHBIC
OTHOIICHHS C TIPOBAWICPOM U TIOIB3YIOTCS €T0 yCIyraMu 0ojee 2-X JieT.

Kak J0JIro Bri1 MoJIb3YeTeCh YCIYIaMH JaHHOTO
omeparopa?
10
9
8
7
6
5
4
3
2
1= 010n
0 I | | N
Heckonvko Ilonroma 1-2roma 2-3roga 3-4roma OGonees ner
MecsALIEB

[lepBoit mpuuuHOlM, mnouemy IHTepHeT Kkade BbIOpaTM CBOEro NpoBaiiiepa, sBIAETCS
npuemiemas 1ieHa (tak orBetunim 92% pecnonnenrta). Bropas nmpudynHa — Xopoias CKOpPOCTb
Wntepnera (75% pecnonneHtoB). Ha TpeTbeM MecTe CTOAT JOJATOCPOUYHBIE OTHOUICHUS U
xopomree obciyxuBanue (67% ompomieHHbIX). Takke eme OJHOW TPUYMHOW BBHIOOpPA

s:mguc
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npoBaiinepa sBigeTcs ObICTpoe moAKIIoUeHHe. Takum oOpasom, mms MHTepHer Kade
HEMAJIOBAKHBIMHU  SIBJSIFOTCS BCE IISITh TNPUYMH, OJHAKO HA IEPBOM MECTE CTOUT IIeHa
IpEeOoCTaBIsAEMbIX MpoBaiiepoM yciayr. Kpome toro, wucciaenoBaHue BbissBUIO, 4TO 83%
OTIPOLICHHBIX HE MEHSUIM CBOMX MPOBAiiIepOB, YTO TOBOPUT O CTAOMIIBHBIX OTHOLICHUSAX MEXKIY
Wntepner kade m MarepHer mposaiinepamu. [lpmumnoit Toro, uro 17% WHTepHer kade
IIOMEHSUIM CBOETO MpoBaiiiepa ABIIeTCs MEUIEHHBIN 10CTyN K IHTEpHETY U €ro CKOPOCTb.

Mensumn i Bl nposaiigepa B moc/ieJHie 482 roga?

B 1, MeHST OJIH pas

M HeT, He MeHAT

bonpmiass 4acth pecnoHACHTOB JUIsl MOAKIIOUEHUS K VHTEpHETY MOIb3yIOTCS BBIICICHHBIMU
kaHanamu, 6% monb3ytorcs TexHonorueit ADSL. Omgnako He Bo Bcex UHTepHer kade
aIMUHUCTPATOPBl 3HAIOT BHUJ MOJKIIOUYEHHUS, T03TOMY 33% OMNpPOIIEHHBIX OTBETUJIH, YTO HE
3HAIOT KaKO¥ BUJI MOJKIIOUEHUS UCTIONb3yeT HTepHeT Kade

Karoii Bia noaxrovuenns Bol ncnogbsyere?

® ITo BRIIEmEeHHBIM KaHAIaM
® ITo TexHOonmorimi ADSL

B Konvmy THPY eMBIT IOCTY T
(Dial )
m (61%
® He 3Haro

Kpome Toro He Bce aaMHHUCTPATOPHI CMOTJIM OTBETHTH Ha Bompockl «KakoB cpennuii 00bem
norpebisgemoro Tpaduka B Mecsan?» (7 u3 18 agMUHHUCTPAaTOPOB OTBETHJIM Ha 3TOT BOIPOC) U
«CkoybKO JieHeT B cpefHeM B Mmecsi MHTepHeT kade pacxonyer Ha MuTepHetr? (wiu kakod %
noxona?)» (9 uz 18 axMUHHCTPATOPOB OTBETWIIM Ha BOMNPOC), TAaK KAK OHU HE BIJIAJCIOT TAKUMHU
naHHbIMH. B cpennem o0bem Tpaduka B Mecsi coctapmusiet 25-30 I'b (7 u3 18 ammuaHCTpaTOpOB

F’-mguc
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OTBETHJIM Ha 3TOT Bompoc). Takxke B cpeanem MuTepHET Kade pacxomyror okoso 30% cBoero
noxona Ha MaTepuet unu okoso 9000-10000 com B mecsil.

[Tocemaemocts MHTepHET Kade B neHb B cpegHeM cocTaBisger Oonee 90 uyenoBek. Hambonee
aKTUBHBIMH TONIb30BaTeNsiMi  MHTepHeTa B VIHTEepHET Kade SBISIOTCS MPEICTaBUTENN
BOo3pacTHOM rpymmbl oT 15 npo 30 mer, xoropas 3aHumaer 60% OT Bcex NOJIb30BaTENIEH
WNnrepuera B Untepuer kade. 20% cocraBiser Bo3pacTHas rpynna oT 30 mo 40 ner u
ocranbHble 20% - nonp3oBaTtenu MaTepHeTa B Bo3pacte cBoiie 40 yeT.

Haubonee momynsipHO# 37MeKTpOHHON MOuTOM cpeau moib3oBateneid MHtepHeTa B MHTepHeT
kade sBmsercs mail.ru. Taxke cpead TEPEYUCICHHBIX CAWTOB AJIEKTPOHHOH ITOYTHI
ynoMHHaiIuch rambler.ru, gmail.com.

Cpenn WHPOPMALMOHHBIX CAWTOB HawOoJiee MOMYJSPHBIM SIBISETCS IOMCKOBas  CHUCTEMa
google.com, a Takxe rambler.ru, yandex.com, topnews.com, skype.com, diesel.kg, elcat.kg.

Cpenu pas3BieKaTelnbHBIX CaWTOB Hamboiiee mocemaeMbiMu sBisitores limon.kg, video.kg,
flirt.kg, torrent.kg, skype.com, mymail.ru, games.com, films.com.

Haubosiee mnomynsipHbIMH caliTaMu cONMaNbHOTO OO0meHuss B HHTepHeT Kade SBISIOTCS
odnoklassniki.ru. Takke YacTo MOCEIIAEMBIMU CalWTaMH COILMAJILHOTO OOIICHUS SBIISIIOTCS
vkontakte.ru, mymail.ru, motor.kg, diesel.kg, hi5.com, chat.kg, magent.ru

Omnpoc agmuHuCTpaTOpoB MHTEpHET Kade MoKaszaj, YyTO BEEpHbIE OTKIIOUEHHs MOBIMSIM HA
NesITeIbHOCTH OoJiee TONOBUHBI (56%) VHTepHET Kade, B CBA3H ¢ YeM KOJIMUYECTBO MOCETUTETICH
sTuX MHTEepHeT Kade cokpaTmiioch B cpegHeM Ha 20%.

Cpennee xonudecTBo nosb3oBateneit [P renedonun B UaTepHeT kade coctanser ot 15 go 25
YeJIOBEeK B JIEHb, B TO BpeMsl KaK MaKCHUMaJbHOE KOJMYECTBO IOJIb30BATENEH B JCHH MOXET
noctnyb 150 yenoBek.

Yamie Bcero [P Tenedonueit monb3yroTes npencTaBuTenn Bo3pactHoi rpymnmnsl ot 30 no 40 net
(40% monb3oBareneit). 30% cocrapinstoT nois3zoBaTenu ot 20 no 30 net, 20% nons3oBaTenel B
Bo3pacte oT 40 no 50 net, u 10% - 370 monp30BaTenu B Bo3pacte crapiie 50 er.
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3akioueHnue

B uenom Habmromaercs moyioxkuTenabHasi AMHaMuKa pocrta aynutopun MaTepuer B Kbipreiscrane.
WHuTepHeT Bce MpovyHee BXOAUT B MOBCEIHEBHYIO JKU3HB JKUTENEH pecryOanKy, yBeTUUInBaeTCs
KOJINYECTBO CAaNTOB B 30HE Kr. VIHTEpHET CTAaHOBUTCS HEOOXOIMMBIM
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